
SOUTH SIDE RIDES ON DEMAND

WHAT IS COTA//PLUS?
COTA//Plus is a point-to-point mobility service. With the COTA//Plus mobile app, customers  

request affordable, on-demand rides within their service zone. Using COTA//Plus is safe — masks are 

required to ride, vehicles are sanitized after every trip and operators get daily health screenings.

5:30AM TO 8:00PM  
7 DAYS A WEEK

I LOVE COTA//PLUS... USED IT TODAY 
TO GET TO WORK FROM MY HOME 
ON THE SOUTHSIDE TO NATIONWIDE 
CHILDREN’S AND BACK HOME AT 
END OF DAY... THIS WAS MORE 
EFFICIENT THAN UBER. 

RIDES ARE ONLY 

$3

 YOUR FIRST RIDE IS 

NO FARE
4.9/5 RATING

NO SMART PHONE? 
NO WORRIES.
You can also book 
rides by calling 
(614) 308-4400 

HOURS OF OPERATION:

HOW TO RIDE WITH COTA//PLUS:

LET’S GET MOVING!

1, 4, 5, 8, 11 & 22

ONE  
WAY

Download today  
on the App Store  
& Google Play

Use code: FIRSTRIDE
COTA//Plus South Side links 
up with COTA Bus lines:

1

2

3

Download the COTA//Plus app

Request a ride through the app 
or by calling (614) 308-4400 
while in the service area

Your vehicle will arrive within  
20 minutes

Enjoy your ride!

There is NO FARE for first or last 
mile rides taking customers to or 
from a COTA transit stop.

– Troy Anthony Harris

NEED HELP? CALL (614) 308-4400 OR VISIT COTA.COM/COTAPLUS
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COTA//PLUS SOUTH SIDE ZONE
UPDATED AS OF
DECEMBER 30, 2020

Bus Line 

Transit Center

Fixed Route

On-Demand Zone

TC

8

8

22

4

5

11

1

11

22

10

2

7
11

Marion Franklin 
Community Center 

Tarrier Steel
Company, Inc.

Hirschvogel
Inc.

Franklin 
International

Reeb Avenue
Center

John Maloney
Health Center Engineered

Profiles

Wasserstrom

Barack 
Recreation

IMPACT
Community Action

Jewish Community 
Center of Greater

Columbus

COTA Near East
Transit Center

Nationwide
Children’s Hospital

Select Speciality
Hospital - South

GET A RIDE!

1 3 42Download the 
COTA//Plus app 
from Google Play 
or the App Store.

Request a ride through 
the app or by calling 
(614) 308-4400 while 
in the service area.

Your vehicle 
will arrive in 20 
minutes or less.

Enjoy 
your ride!

NO FARE FOR YOUR FIRST RIDE WITH CODE: FIRSTRIDE  |  COTA.COM/COTAPLUS  |  (614) 308-4400

your RIDE IS HERE SOUTH SIDE
SERVICE AREA


