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The South Side Thrive Collaborative is composed of over 40 social service

nonprofits, faith-based organizations, healthcare providers, civic groups, and

local businesses, working together to improve the overall well-being of South

Side residents. We come together to work collaboratively to mitigate the effects

of poverty in the South Side. 

Our work aims to advance the following outcomes for South Side residents with

low to moderate income:

ABOUT US
VISION
Columbus’ South Side is a mosaic of

prosperous communities in which every

resident thrives.

MISSION
To support South Side residents in living

healthy, fulfilling lives by

strengthening the collective efforts of

community partners.

Housing Stability
Making sure residents can
maintain housing because
displacement risks have been
addressed.

Health
Improving residents' quality of
life through increased access to
healthcare, fresh food, and
healthy living resources.

Community Connection
Elevating the voice of
community residents and
building the capacity of
organizations and stakeholders
to delivery high-quality
programs.

Income Mobility 
Ensuring residents have full-time
employment, allowing them to
support their household and
work toward a financially secure
future.



Columbus’ South Side is home to over
33,000 residents. While a diverse and
vibrant community, many residents
face significant hardships.

Exacerbating these challenges is the
reality that housing costs in Columbus
are increasing dramatically, and South
Side residents are more likely to work
in low-wage jobs and experience
higher rates of chronic diseases.

In an effort to facilitate a community-
wide response to these challenges,
South Side Thrive convenes
stakeholders who are invested in
neighborhood improvements and
programming to reduce poverty and
revitalize the community. 

Together, we find ways to leverage
and align resources to more
holistically support residents, and
improve community conditions that
otherwise keep people in poverty.

61% of households have income under 200%
of the Federal Poverty Line

82% of children live below 200% of the
Federal Poverty Line

Accordingly, South Side Thrive
aggregates data annually from its
network. In 2021, data from 27
health and human service
organizations was collected to
measure the collective reach of
services and programs. In this
report, if more than one partner
reported data for a single measure,
it is noted as (# partners). 

This data enables South Side Thrive
and its network to evaluate its
collective impact, track trends,
identify best practices, and
illuminate opportunities for
improvement. 

As this report demonstrates, partner
organizations had a significant role
in supporting residents in
maintaining housing stability,
economic security, and well-being.
South Side Thrive is grateful for the
continued work of community
partners in the South Side.

BACKGROUND

20% of adults over the age of 25 did not
graduate high school

Source: ACS, 5-Year Estimates, 2012-2015

$32,259 average household income as
compared to $52,341 for Franklin County



In 2021, South Side home values skyrocketed and affordable housing
developers faced significant construction cost increases and labor shortages.
Despite these challenges in 2021, partners deployed more funds into
developing affordable rental units and providing financial assistance to
homeowners to maintain properties, as compared to 2020. The number of
home repair grants in 2021 nearly doubled as compared to 2020.

Additionally, partners successfully targeted their investments to meet the
needs of our most vulnerable neighbors. One partner reported that tenants of
affordable rental units developed in 2021 were predominantly Black renters
with incomes under 40% of area median income.

While supply chain challenges and financing delays pushed back project
timelines, in early 2022, Jenkins Loft will open for leasing and construction at
the Lockbourne Green project will begin. Both projects will increase the
availability of safe, affordable housing in the South Side. 

Additionally, 26 South Side residents completed HUD certified financial
literacy and homeownership programming, and 267 residents received free
furniture to make a house into a home. 

South Side Thrive partners effectively ensured housing

stability by expanding the availability of affordable housing

and deploying interventions that help residents avoid

evictions and stay in their homes. 

Preserving Housing Affordability:

$29.7 MILLION invested into affordable housing development (4 partners)

24 new affordable rental units leased

$262,394 invested into 47 units via homeowner repair grants (3 partners)

$867 average monthly rent of affordable rental units leased

HOUSING STABILITY

140 affordable rental units in construction (3 partners)



46% of South Side residents are housing cost burdened, meaning they pay
over 30% of their income on housing costs. With nearly half of South Side
households being renters, the pandemic intensified the risk of evictions due to
individuals experiencing job and income losses. Up from the previous year,
there were 1,225 evictions filed on South Side households in 2021. 

In response, several organizations came together to distribute rental
assistance to help tenants catch up on back rent. As a result, total dollars
distributed, as compared to 2020, increased by 50% in 2021. Programs also
changed procedures in 2021 to allow landlords to apply for assistance,
enabling property owners to meet their expenses to maintain safe rental
properties. 

Additionally, 244 residents received mediation and/or legal services to
prevent an eviction from a rental property (2 partners), and 32 residents
received legal support to improve quality of housing.

Preventing Evictions

$4.3 MILLION in rental assistance issued to South Side households via 1,069
cases (6 partners)

average monthly income of tenants receiving mediated "pay and stay"
agreements 

$1,122

HOUSING STABILITY

of tenants receiving mediated "pay and stay" agreements were able to
catch up on overdue rent and maintain housing

95%



In an effort to increase income sufficiency through quality employment,
several organizations continued to provide workforce training and adult
education to South Side residents. 

Just as employers struggled to fill vacant positions, workforce providers also
saw an overall decrease in the number of program participants in 2021. While
more research is needed on this subject, we believe many individuals likely
opted out of the workforce because of continuing COVID exposure concerns,
unreliable childcare, and inconsistent in-person school for their children.

Despite these challenges, several partners worked with residents to develop
their skills and capacity to obtain and sustain better employment
opportunities. Three partners reported that 71% of their clients served
obtained and retained their job for 12 months.

BUILDING INCOME MOBILITY

Developing the Workforce

595 South Side residents received job skills training & employment

support services (9 partners)

$17.69/Hour
MEDIAN WAGE

EARNED AT
ACQUIRED JOB

(6 PARTNERS)

92
FULL-TIME,

PERMANENT JOBS
OBTAINED
(5 PARTNERS)

136
CREDENTIALS,
CERTIFICATES,

LICENSES EARNED
(5 PARTNERS)

90%
DEMONSTRATED
INCREASED JOB

SKILLS
(4 PARTNERS)

377
OBTAINED A JOB
POST TRAINING

(8 PARTNERS)

South Side Thrive partners mobilized the workforce by

providing job skill development services that help residents

improve employment skills, acquire full-time employment,

and achieve a livable wage.

INCOME MOBILITY



In 2021, one partner expanded their free tax filing services to reach South
Side families that might qualify for tax credits. The Earned Income Tax Credit
is a work credit that gives people money back at tax time or helps people pay
some of the federal taxes owed. In addition to avoiding fees at predatory tax
filing providers, these services give a financial boost to families. 

Another barrier to achieving financial security is reliable transportation.
Launched in late 2020, COTA's on-demand transit solution, COTA Plus,
provided many riders with real-time transportation through-out the South Side. 

Additionally, 51 formerly incarcerated South Side residents received legal
assistance to re-establish their lives in the community. 13 people were
directly assisted in completing paperwork for record sealing, expungement,
or Certificates of Qualification for Employment. These tools enable individuals
to more effectively secure housing, obtain employment, and rebuild their
lives. 

Removing Barriers to Financial Security

INCOME MOBILITY

in tax returns received by 50 South Side residents using free tax filing
services

$100,694

in Earned Income Tax Credits claimed$19,550

riders of COTA Plus South Side8,700



10,384
HOUSEHOLDS

SERVED

33,469
INDIVIDUALS 

SERVED

73,649
SERVICE

INSTANCES

Paying for food or paying rent? Paying for food or refilling medications? Often
times, low-income households face these difficult decisions and ultimately
make tradeoffs that comprise their health and well-being. 

In 2021, a network of local food pantries and churches in the South Side
continued to experience an overall increased demand for food assistance
since the start of the pandemic. In an effort to meet residents' immediate
needs for food assistance, several emergency food providers expanded
hours, operated evening and weekend hours, and focused on providing free,
fresh produce. 

According to one food pantry, 63% of surveyed customers indicated they
experienced a health concern and that the food they received enabled more
healthy eating habits and management of chronic diseases like diabetes. 

In 2021, over 600,000 meals were provided to South Side residents
experiencing food insecurity. Of the total individuals served, 31% were
children and 17% were seniors. 

Ensuring Food Security:

PROMOTING HEALTH
South Side Thrive partners supported residents in improving

their health by addressing food insecurity, providing place-

based medical services, and offering healthy living

programs and resources.



As compared to Franklin County, South Side residents suffer
disproportionately from higher rates of diabetes and other chronic diseases.
In response, partners continued to provide accessible health care services to
support individuals in preventing and managing chronic conditions. Compared
to 2020, health service levels were up in 2021 as many people were no
longer deferring elective and preventative visits because of COVID. 

Additionally, partners supported over 350 expecting and new moms with
education and over 700 referrals to community resources, including WIC and
home visiting programs, to promote better birth outcomes. 

Finally, in an effort to reduce harm from opiate overdoses, one behavioral
health organization distributed over 1,000 units of Narcan, and revived 275
people from overdoses by administering Narcan in the South Side.

Providing Quality Healthcare

4,930 South Side residents received primary care services

9,551 pediatric emergency room visits by South Side children

1,894 pediatric school based health clinic visits by South Side children

4,020 referrals to health insurance enrollment programs (2 partners)

11,482 Primary care visits at local health clinics (2 partners)

2,904 South Side residents, in addition to primary care, received specialty
services including behavioral health, dental, OBGYN, nutrition therapy,
and physical therapy (2 partners)

PROMOTING HEALTH



31,000 +
REQUESTS FOR
SERVICES AND

LINKAGES

8,780
REFERRALS TO

PROGRAMS AND
SERVICES

Preserving Housing
Affordability:

 Food Pantries
 Electric Assistance
 Rent Payment Assistance
 Gas Assistance
 Water Assistance

In the South Side, there is a robust network of community-based
organizations. In addition to providing direct services, several organizations
linked South Side residents to other organizations services and programs
(many of which have been reported on previously) to reduce poverty and
improve well-being. South Side residents requested over 31,000 linkages to
these local resources (3 partners). Up from 2020, South Side residents from
43206 or 43207 received over 8,780 referrals in 2021 (5 partners).

One partner, accounting for 85% of all referrals, noted the top 5 resources
requested from South Side residents (in order):

1.
2.
3.
4.
5.

These requests demonstrate that several South Side residents experience
crises in maintaining their housing and having adequate food resources. 

COMMUNITY SUPPORT
South Side Thrive partners met residents where they are to

best connect people to critical community resources and

programs, and provide community-based services. 



ACKNOWLEDGEMENTS
DATA CONTRIBUTORS
Thank you to the following organizations who reported their 2021 services

and impact in the South Side:

Alvis

Boys & Girls Club of Columbus

Celebrate One

Center for Employment Opportunities

Central Community House

Columbus City Schools

Columbus Works

Community Development for All People

Community Housing Network

Community Mediation Services

COTA

Franklin County Dept. of Job & Family

Services

Franklin County Veterans Commission

Furniture Bank of Central Ohio

Goodwill Columbus

Habitat for Humanity Mid-Ohio

Housing Stabilization Coalition

Impact Community Action

Legal Aid Society of Columbus

Lutheran Social Services

Mid-Ohio Food Collective

Nationwide Children’s Hospital 

New Directions Career Center

OhioMeansJobs Columbus-Franklin

County Job Center

The Ohio State University, Franklin

County Extension

Primary One Health

Reeb Avenue Center

Southeast Health

COLLABORATIVE LEADERSHIP
This report was made possible with support from the following members

of South Side Thrive Collaborative:

Celebrate One

City of Columbus, Department of

Neighborhoods

Community Development for All People

COTA

Crane Group

Donatos Pizza

Engineered Profiles, LLC

Franklin County Dept. of Job & Family

Services

Nationwide Children's Hospital

Mid-Ohio Food Collective

Primary One Health

Reeb Center

Together & Company

United Way of Central Ohio



SouthSideThrive.org


